Our terms and conditions





We aim to make these terms and conditions easy to read and to understand.  In the context of this document “we”, “us” and “our” refers to “Abco Removals Ltd” and “you” and “yours” refers to the customer of our services.





Storage





For agreed storage periods greater than xx you must provide us with 14 days notice in writing when goods are required to be removed from our store.  We will then agree an actual delivery date with you .





Our payment terms are by monthly standing order in advance unless agreed otherwise.  





If any fees for storage remain unpaid after 7 days from the due date we reserve the right to issue you with a notice to quit.  Such notice to be served at your last known address.  





If your account remains unpaid 60 days after the due date we will assume the right to dispose of your goods.  Revenue received from such disposal will, in the first instance, be used to settle our account and other charges arising from the disposal.  A notice of account and any residue will be returned to you at your last known address.





Removals





All our prices are based on unimpeded use of lifts, stairs and doorways.





Parking and access must be clear on the day of the move.





Our quotation is for a specific quantity of goods as assessed by our representative on the “quote visit”.  Additional items may result in extra charges.  





You are responsible for telling us which goods are to be taken and which are to remain.





We offer insurance cover for goods in transit subject to the terms of the policy.  This requires acceptance of the premium in writing by you.  Any claims arising on this policy must be made in writing within 4 working days.  Customers may choose to arrange their own insurance, in this case we will not be responsible for any claims howsoever they may arise.














If you are unhappy with any aspect of our work please inform us immediately so that we have a  reasonable opportunity to put it right for you.
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Unit O


Adamson Trading Estate


Croft Street, Hyde


Cheshire, SK14 1EF











